
 
 

 
 

 
When Hurricane Sandy hit New York City in 2012, leaving the subways temporarily shut down and many 

buildings without electricity, Shafer Plastic Surgery remained open. Owner and board-certified plastic surgeon 

David Shafer remembers one patient who walked down the 30 flights of stairs in her building and then 40 

blocks to his practice to get her Botox injections. 

Eight years later, COVID-19 has Shafer recalling how his practice copes through times of city-wide crisis as 

many New York City hospitals have declared that elective surgeriesscheduled to take place in hospital settings 

be canceled or postponed. The measure is designed to free up beds and resources for a likely influx of patients 

in the coming weeks. 

"[Elective surgery] increases the number of people in the hospital, which increases the number of people 

gathering," says Melissa Doft, a board-certified plastic surgeon in New York City. "But also, if something goes 

wrong, that's a room in the hospital that's being used. The fear is that we will have this potential outbreak and 

we'll need all hands on deck in all available rooms. They're trying to get as many people out of the hospital as 

possible." 

Allure has also obtained a notice from Northwell Health, the healthcare network and provider behind many New 

York area hospitals including Lenox Hill, Huntington, and Glen Cove, informing all affiliated physicians that 

"effective Monday, March 16, 2020, elective procedures performed in hospital-based settings should be 

canceled, unless clinically indicated. Such procedures scheduled through April 15, 2020, must be rescheduled." 

The notice continues: "The guiding principle that will drive all decision making is to preserve the health and 

safety of our patients and staff. Decisions about cancellation must be considered in the context of reducing 

transmission of disease, directing people to the right level of care, and decreasing the burden on the healthcare 

system." 

The American College of Surgeons issued a similar statement on March 13. In their statement, they noted: 

"Each hospital, health system, and surgeon should thoughtfully review all scheduled elective procedures with a 

plan to minimize, postpone, or cancel electively scheduled operations, endoscopies, or other invasive 

procedures until we have passed the predicted inflection point in the exposure graph and can be confident that 

our healthcare infrastructure can support a potentially rapid and overwhelming uptick in critical patient care 

needs." The Centers for Disease Control and Prevention (CDC) has already advised physicians to "reschedule 

non-urgent outpatient visits as necessary." 

These directives apply to all elective surgeries beyond the discipline of plastic surgery. Within the plastic 

surgery context, elective surgery includes tummy tucks, breast augmentations, and other non-medical surgical 

procedures. 

 

https://www.shaferplasticsurgery.com/
https://www.allure.com/gallery/botox-faq
https://doftplasticsurgery.com/
https://www.northwell.edu/doctors-and-care/locations?type=hospitals
https://www.facs.org/about-acs/covid-19/information-for-surgeons/elective-surgery
https://www.cdc.gov/coronavirus/2019-ncov/healthcare-facilities/guidance-hcf.html
https://www.allure.com/story/tummy-tuck-surgery-abdominoplasty-guide
https://www.allure.com/story/breast-augmentation-everything-you-need-to-know


For now, both Doft and Shafer are conducting business — but not business as usual. Shafer's private practice 

has its own operating room, where he can continue to perform elective surgeries even under this new directive. 

But even though he isn't being forced to cancel his surgery calendar completely, he is modifying it based on the 

current situation and rescheduling the procedures to a future date. Doft's practice is closed with the exception of 

emergency patients who cannot be handled via phone. 

Even if a patient does wish to go forward with their private operating room surgery, Doft is pushing for some 

categories of patients to cancel, including patients who fly in for surgery and would have to travel to New York 

and then stay in hotels; patients who are older and "don't have the same reserves that a younger patient would 

have." 

Those patients have calmly met the news that their surgery is canceled or postponed, says Doft. "This news 

really hasn't disappointed anyone," she says. "These are unprecedented times and you have to do what's safest 

for the patient." 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Direct Link: https://www.allure.com/story/elective-plastic-surgery-procedures-postponed-in-new-york-

coronavirus  

https://www.allure.com/story/elective-plastic-surgery-procedures-postponed-in-new-york-coronavirus
https://www.allure.com/story/elective-plastic-surgery-procedures-postponed-in-new-york-coronavirus

